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**Personal Information:**

Name: Bhimraj Bhandari  

Address: Sudarharaichha Municipality, Ward No 8, Salakpur, Morang, Koshi, Nepal  

Phone: 00977-9810184325, 9765471236  

Email: rajbhim99@gmail.com  

**Objective:**

To widen my knowledge and skills while playing an important role in the growth of the company.

**Personal Strengths:**

- Proactive, efficient, hardworking, ambitious, and self-motivated.

- Enjoys challenges in a fast-paced and creative work environment.

- Dedicated to excellent customer service.

- Strong interpersonal and communication abilities for effective teamwork.

- Over 10 years of hospitality experience in the United Arab Emirates.

**Training:**

- Accounting Training at Interface Computer Institute in Ithari.

- Waiter Training (3 months) at Intercontinental Hotel, Abu Dhabi.

**Academic Qualification:**

- High School: Secondary Education Board (HSEB), Nepal.

- SLC (School Leaving Certificate): Passed from the Board of Nepal.

- Pursuing Bachelor of Business Studies at MMC Dharan.

**Work Experience:**

**F&B Supervisor**  

*Ritz Colleague Hotel Management*  

*July 16, 2021 – Present*  

- Overseeing daily food and beverage operations.

- Managing staff through hiring, training, and scheduling.

- Ensuring exceptional customer service and handling inquiries or complaints.

- Managing inventory and supply procurement.

- Ensuring compliance with health and safety regulations.

- Assisting with menu planning and development.

- Preparing reports on sales and operational performance.

- Maintaining cleanliness and order in service areas.

- Overseeing accurate billing and cash handling procedures.

**Store Supervisor**  

*Terhathum Dairy and Kirana Shop, Nepal*  

*September 2021 – Present*  

- Handling customer complaints and ensuring a positive shopping experience.

- Tracking and managing inventory levels.

- Training new employees and preparing work schedules.

- Implementing store policies and health regulations.

- Monitoring store performance and making improvement suggestions.

- Meeting sales targets and implementing marketing initiatives.

- Resolving operational issues efficiently.

**F&B Waiter & Captain**  

*Aquarium Seafood Restaurant, Yas Island*  

*September 2015 – January 2019*  

- Greeted and assisted guests with reservations and seating.

- Operated cash registers and managed payment transactions.

- Prepared dining areas and provided excellent table service.

- Maintained hygiene and cleanliness in service areas.

- Ensured adherence to food handling regulations.

**F&B Waiter, Bar Waiter, and Bartender**  

*Intercontinental Hotel, Abu Dhabi (5-Star)*  

*June 2012 – September 2014*  

- Prepared cocktails and other beverages.

- Managed cash registers and customer transactions.

- Maintained an organized and visually appealing bar display.

- Ensured cleanliness and stocked inventory.

**Other Skills and Achievements:**

- Basic Food Hygiene Certification by ADFCA.

- Basic computer knowledge.

- Basic WEST Level 1 training.

- Basic Korean language training.

- Basic firefighting training.

- Comprehensive hotel training.

**Languages:**

- English: Fluent  

- Nepali: Fluent  

- Hindi: Fluent

**Personal Details:**

- Date of Birth: April 17, 1985

- Nationality: Nepalese

- Passport No: P1873070

- Citizenship No: 69327

- Citizenship Issue Date: May 5, 2059 (B.S.)

- Sex: Male

- Marital Status: Married

**References:**

Available upon request.

**Best Regards & Thanks,**

Bhimraj Bhandari

