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B PROFILE

Specialized in exceptional merchandise
presentation and fast, courteous
service, I prioritize customer
satisfaction by employing effective
listening skills, ensuring every
customer feels acknowledged and
valued.

@ LANGUAGES

English o000 00

Hindi 0000

AWARDS

e

Best Cashier
Best Employee of the Month
Top Seller for the Month

& EDUCATION

Bachelor's Degree in Business Studies
Public Youth Campus

2013 — 2015

&k PROFESSIONAL EXPERIENCE

Alshaya Group
Sales Associate

2022 — present

e Currently working as a sales associate in Clares,

e Demonstrated ability to work diligently and
efficiently, aiming for positions that capitalize on
sales assistant experience to further organizational
success.

Carrefour Majidalfutain
Head Cashier
2017 — 2021

e Committed to leveraging customer service
and communication skills to advance the
organization's goals.

@ SKILLS

e POS Systems

e Sales Reporting

e Cash Handling

o Inventory Management

e Product Knowledge

o Upselling Techniques

¢ Customer Service Excellence
e Visual Merchandising

e Loss Prevention

o Conflict Resolution

o Multilingual Communication

o Sales Target Achievement

2 DUTY RESPONSIBILITY

Demonstrate and explain product to customer.
Persuade customer to purchase product.

Preparing sales report. Welcomes customer by greeting
them; offering them assistance.

Advises customer by providing information on product

# DECLARATION

I gravely announce that facts of information and facts in
the resume are inclusive and correct and I take full
liability for the correctness of the information.
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