-

Suman Sha

-9 -
:“ & - Professional Waiter

| am interested in Hospitality Management looking forward to
making my career in service department. | am hard working team
player and | always strive to working toward common purpose.

ACHIEVEMENTS

CONTACT
O
® +9779800927201 EXPERIENCE
9 shasuman321@gmail.co
m O Wwaiter
Khanar-6 Sunsari , General Trading Company / Kuwait / August, 2022 - October, 2024

Itahari ‘Demonstrated excellent Doctors, Patients & Customer

Service skills while working as a Senior waiter at KOC
Ahmadi Hospital for over two years.

EDUCATION

Served Doctors, Patients & Guests with a friendly, welcoming

Thitd Eye PubligiSchool / attitude and a smile on my face.

Biratnagar / April, 2002 - May,
2012 O Waiter
Bagaan / Itahari Sunsari,Nepal / September, 2018 - June, 2019

Gained extensive knowledge of menu items, specials &

LANGUAGE pricing structure.

———————————— *Manage Guest queries in a friendly, timely and efficient
Nepali 00000 manne

English 00000 O Waiter

Hindi (X X X Xe The Hotel Durbar Inn / Itahari Sunsari,Nepal / August, 2019 -

November, 2021

‘Demonstrated ability to handle high-pressure situations
while maintaining a professional demeanor.

*Proficient in taking orders and delivering food and beverage
quickly and accurately

TRAINING/CERTIFICATIONS

Arabic 0000

Horizon Mountain Resort Pvt.Ltd / 2015

Training in all departments Food & Beverages, Food
Production, Housekeeping and Front Office.
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